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The information set forth in this White Paper may not be exhaustive and does not imply any elements of a contractual 

relationship. The content of this White Paper is not binding for Inserviss Inc. (“INS Company” or “INS”) and its affiliates and 

INS reserves the right to change, modify, add, or remove portions of this White Paper for any reason at any time before, 

during and after the sale of Service Exchange Tokens (“Setcoin”)  by  posting  the  amended  White  Paper  on  the  website. 

 

This White Paper does not constitute an investment, legal, tax, regulatory, financial, accounting or other advice, and this 

White Paper is not intended to provide the sole basis for any evaluation of a transaction on acquiring of the Setcoin. Prior to 

acquiring the Setcoin, a prospective purchaser should consult with his/her own legal, investment, tax, accounting, and other 

advisors to determine the  potential  benefits,  burdens,  and  other  consequences  of  such  transaction. 

 

The Setcoin is not a digital currency, security, commodity, or any other kind of financial instrument and has not been 

registered under the Securities Act of 1933, the securities laws of any state of the United States of America or the 

securities laws of any other country,  including  the  securities  laws  of  any  jurisdiction  in  which  a  potential  token  holder  is  a   

resident. 

 

The Setcoin are not being offered or distributed to, as well as can not be resold or otherwise alienated by their holders to, 

citizens of, natural and legal persons, having their habitual residence, location or their seat of incorporation in the country or 

territory where transactions with digital tokens are prohibited or in any manner restricted by applicable laws or regulations. 

If such restricted person purchases the Setcoin, such restricted person has done so on an unlawful, unauthorized and 

fraudulent basis and in this regard shall  bear  negative  consequences. 

 

Each purchaser of the Setcoin is reminded that this White Paper has been presented to him/her on the basis that he/she is 

a person into whose attention the document may be lawfully presented in accordance with the laws of the purchaser’s 

jurisdiction. It is the responsibility of each potential purchaser of the Setcoin to determine if the purchaser can legally 

purchase the Setcoin in the  purchaser’s  jurisdiction  and  whether  the  purchaser  can  then  resell  the  Setcoin  to  another   

purchaser  in  any  given  jurisdiction. 

 

Certain statements, estimates and financial information contained in this White Paper constitute forward-looking statements 

or information. Such forward-looking statements or information involve known and unknown risks and uncertainties which 

may cause actual events or results to differ materially from the estimates or the results implied or expressed in such 

forward-looking statements or  information. 

 

The English language White Paper is the primary official source of information about the project. The information contained 

in English language White Paper may from time to time be translated into other languages. In the course of such translation 

some of the information contained in the English language White Paper may be lost, corrupted or misrepresented. The 

accuracy of such alternative communications cannot be guaranteed. In the event of any conflicts or inconsistencies 

between such translations and the official English  language  White  Paper,  the  provisions  of  the  English  language  original   

document  shall  prevail. 

DISCLAIMERS
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GLOBAL INDUSTRY OUTLOOK

The economic fundamentals for consumer services spending appear to be solid going into 2017. The labor 
market continues to strengthen, disposable personal income is edging up, and average hourly earnings have 
started to accelerate. As the labor market tightens further, income growth is likely to edge up in the short- to 
medium-term. Income growth for consumers has come at a time of rising asset prices. 
 
Consumer behavior and trends are continually developing as the drivers of purchase ecisions evolve. Consumers are also becoming 
increasingly immersed in the digital world. In addition, the composition of the US consumer population is changing and is no longer one 
homogenous group. Consumers also have growing expectations of being treated as individuals and likely won’t settle for mass services in the 
future. More and more value gets local personal/individual services that could be reached in 15-30 minutes destination. Local services are 
strong GDP fundament for countries economics as it couldn't be imported or outsourced from abroad and it will be always in demand as people 
will be always at needs with local services. 

DATA SOURCES:

Consumers spending (Household final consumption expenditure) are $44 trillion or 55% of World GDP with CAGR +3% in 2018 year. 
Annual U.S. Consumer spending consist of 68 percent of total GDP at $14.1 trillion in the 2018 year. It's the most important component of GDP. 
That makes it one of the most important leading economic indicators. Strong consumer spending is the main reason the GDP growth rate has 
been within the 2-3 percent healthy range since the Great Recession. 
Two-thirds of consumer spending is going on services.  
 
The Bureau of Labor Statistics reported that the average American spent $60,060 in 2017. 

2013 

2014 

2015 

2016 

2017 

$51,100 

$53,495 

$55,978 

$57,311 

$60,060 

0.7 

4.7 
4.6 

2.4 

4.8 

% CHANGESPENDINGYEAR

Europe Union consumers spending are $9,6 trillion at 2017. 58% of consumers spending was at services. 
 
China’s consumer market is set to expand by about 12% every year (in US dollar terms) to reach a value of $8.4 trillion by 2022. 
And alongside increasing discretionary spending, China’s consumer demand is also become steadily more service-orientated. From 30% of 
spending in the early 1990s, consumption of services has risen to 55% (on 2016 data) with growth particularly pronounced in healthcare, 
education, recreation, travel and tourism. 
 
Developed & Emerging countries have strong vector of growth in service-oriented economy. Consumer will have more intentions spend more on 
complex services that will already include goods in moment of purchasing.  
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Marketplace startups have done incredibly well over the first few decades of the internet, reinventing the way we shop for goods, but have been 
less successful services. While the first phase of the internet has been about creating marketplaces for goods, the next phase will be about 
reinventing the service economy. Startups will build on the lessons and tactics to crack the toughest service industries – including regulated 
markets that have withstood digital transformation for decades. In doing this, the lives of billions worldwide people who work in the services- 
providing industries will join the digital transformation of the economy. 
 
In the past twenty years, tech companies transformed the way people buy goods online, and in the process created Amazon, eBay, JD.com, 
Alibaba, and other e-commerce giants, accounting for trillions of dollars in market capitalization. The next era will do the same to the $44.22 
trillion Global consumer service economy, through discontinuous innovations in AI and automation, new marketplace paradigms, and 
overcoming regulatory capture. 
 
The service economy lags behind: while services make up 69% of national consumer spending in U.S., the Bureau of Economic Analysis 
estimated that just 7% of services were primarily digital, meaning they utilized internet to conduct transaction 
 
Despite the rise of services in the overall economy, there are a few reasons why services have lagged behind goods in terms of coming online: 
 
- Services are complex and diverse, making it challenging to capture relevant information in an online marketplace 
- Success and quality in services is subjective 
- Fragmentation – small service providers lack the tools or time to come online 
- Real-world interaction is at the heart of services delivery, which makes it hard to disaggregate parts of a purchase that might be done online. 
 
First, on the complexity and diversity of services, services are performed by providers who vary widely, unlike goods which are manufactured to 
a certain spec. Even the names of services can vary: what one home cleaning service calls a “deep clean” can be different from another 
provider’s definition. This lack of standardization makes it difficult for a service marketplace to capture and organize the relevant information. 
 
Second, services are often complex interactions without a clear yardstick of success or quality. The customer experience of a service is often 
subjective, making traditional marketplace features like reviews, recommendations, and personalization more difficult to implement. Sometimes 
just getting the job completed (as in rideshare) is sufficient to earn a 5-star review, whereas other higher-stakes services, like childcare, have 
complex customer value functions, including safety, friendliness, communicativeness, rapport with child, and other subjective measures of 
success. 
 
Third, small service providers often lack the tools or time to come online. In many service industries, providers are small business owners with 
low margins; contrast this with goods manufacturing where there are economies of scale in production, and thus consolidation into large 
consumer products companies. As a result of industry fragmentation, service providers often don’t have time or budget to devote to key 
business functions, such as responding to customer requests, promoting and marketing themselves, maintaining a website, and other core 
functions. While major e-commerce platforms have taken on the role of distribution, merchandising, and fulfilling orders for goods, there are few 
platforms that service providers can plug into to manage their businesses and reach customers. 
 
Fourth, real-world interaction is central to services, which can pull other steps of the services funnel into the offline world as well. Many services 
are produced and consumed simultaneously in real-world interactions, whereas goods entail independent stages of production, distribution, and 
consumption. The various stages of the goods value chain can be easily unbundled, with e-commerce marketplaces comprising the discovery, 
transaction, and fulfillment steps. Conversely, since the production and consumption of services usually occur simultaneously offline, the 
discovery, distribution, and transaction pieces are also often integrated into the offline experience. For instance, since getting a haircut entails 
going to a salon and having interactions with the providers there, the stages of the value chain that precede and follow that interaction 
(discovery, booking, and payment) also often get incorporated into the in-person experience. 
 
All of these factors make it very hard for services to come online as comprehensively and widely as commerce – but there’s hope. We’ve seen 
multiple eras of bringing the service economy online, and we’re on the verge of a breakthrough! 

SERVICES ECONOMY & MARKETPLACES
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The 4 eras of Service Marketplaces, and what’s next 
There have been 4 major generations of service marketplaces, but coverage of services and providers remains spotty, and many don’t provide 
end-to-end, seamless consumer experiences.  

What’s next: The future of Service Marketplaces (2018-?)
Next generation marketplaces needs to provide complex solutions to meet needs customers, services providers and marketplace. We need to 
build solution for everyday convenient interactions between service providers and customers without taking any fees from members to be able 
using such capabilities.  

VALUE CREATION AND VALUE CAPTURE 
Main value of customers: 
● Reducing time for service providers search 
● Finding cheaper more individual service 
● Finding services at peak times (events, holidays, weekends) 
● Booking & Buying in one click 
● Notifications for booked services  
● Have one marketplace for all high repeatable monthly services 
● All services promotions, loyalty campaigns in one place 
● Convenient payments with Setcoin as digital asset  
 
Main value of service providers: 
● Getting started easily (No needs to develop website, offices etc) 
● Saving on advertising (No needs for paid add Adword, social media etc) 
● Be able to use Inserviss CRM to manage everyday orders flows (No needs to everyday operation work with clients via phone or comments in 
social media etc) 
● Track summary gross/net revenue, profit & efficients of work. 
● Generate new orders & get more net profit 
● Instant receiving payments from customers (No delay in days & week) 
● Ability to focus on main work & increasing quality of services. 
 
Main value of Marketplace: 
● Growth health demand from real sector to Setcoin as a digital asset to pay for services 
● Reducing cost of service providers & customers acquisition. 
● Growing ecosystem as more third parties partners starting accept Setcoin as a payment 
● Increasing quantity of services & monthly budget that customers spend in platform & economy.  
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PLATFORM BUSINESS MODEL
Inserviss is a mobile service marketplace that connect service providers (Barber, Nail Tech's, Hair Care, specialists, Massage specialists, 
Dental doctors, Nurses, Lawyer, Private tutor, Teacher, Personal Trainer,  etc) and customers. 
Inserviss provide opportunity to service providers create profiles, publish their services with prices, keep their working time for scheduling, 
manage orders by CRM, track their revenue, carry out promotion and loyalty campaigns, and get feedback from consumers with easy 
access to digitalize their services.  
For consumers it enables to find services near their location, research service providers profiles, order services, booking the relevant time 
online for services and make payments online. 

All payments between service providers and customers are making by permissioned blockchain with Setcoin and zero fees. 
Permissioned Blockchain resolving biggest problems of public Blockchains and next generation services marketplaces. Setcoin 
Blockchain could provide solution for scalability, privacy, volatility and eliminating fraud/scam at digital assets landscape. 
Main purpose of Setcoin as a Digital Asset is to providing stable growth payment solution to all digital services economy and 
Inserviss marketplace. 

Services in the consumer markets constitute the basic item that actions revolve around. To make it simple and convenient, 
services on the Inserviss Platform are required to have several defined parameters, such as name, place, category, price, 
description, free time to book.  That  makes  it  easy  to  find  and  choose service  for booking. 

MEMBERS ROLES
INSERVISS MARKETPLACE

INSERVISS  ROLES  INCLUDE:
● Service Exchange Token (Setcoin)  creation  and  the  token  launch  to  fund  development  and  expansion 
● Development  of  smart  contracts  to  run  the  order  payment  and booking  process 
● Creation  of  an  effective  incentive  model  for  all  parties  to  join  the  Inserviss  ecosystem  
● Elaboration  of  the  ecosystem’s  regulatory  aspects  
● Release of the service providers and customer mobile apps 
● Development  of  an  active  marketing  campaigns  to  ignite  initial  traction  
● Establishment  of  a  decentralized,  fair  and  secure  model  for  order payments &  execution  

The Inserviss marketplace platform will benefit from as many high-quality service providers joining the marketplace platform as 
possible. Service providers are the publishers and providers of services in the ecosystem and serve as engines for driving 
transactions growth. Service providers consume Setcoins to provide all types of reward programs.  

SERVICE PROVIDER  ROLES  INCLUDE:

SERVICE PROVIDERS 
Service providers are companies or individuals in the business of  personal services (Nail Tech's, Hair Care specialists, 
Massage specialists, Dental doctors, Nurses, Lawyer, Private tutor, Teacher, Personal Trainer,  etc).

● Publish  profile 
● Making services  ordered  by  consumers  in booking time 
● Promote  the  Inserviss  ecosystem  by  bringing  traffic  via  promotions  of  derived  apps

The more active consumers are in the network, the more turnover and the greater the profits will be for service providers. Greater turnover 
increases the ecosystem value. Channels for increasing the consumer base include marketing and promotion of the Inserviss apps to broader 
audiences and promotion of the online service booking in general. Attracting more consumers is not the only avenue of growth; improving 
engagement in more services of existing customers is equally important. Customer retention in the network can be increased by ongoing 
improvement to the core  product.

CONSUMERS
Consumers are individuals or companies who wants to order and booking online high-quality services at cheaper 
prices. Booking can be placed via, Inserviss mobile iOS and Android app.

CONSUMER  ROLES  INCLUDE:
 ● Search services  listed  by service providers,  make booking  and  pay  for  them after receiving 
 ● Participate  in  feedback  requests 
 ● Receive  promotion,  loyalty,  referral  and  feedback  rewards

7

INSERVISS



●  C O N N E C T I N G  

●  B O O K I N G  

●  C R M  

●  P A Y M E N T S  
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●  S E C U R I T Y  

●  T R A N S P A R E N C Y  

●  G L O B A L  &  F A S T E R  

SETCOIN
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SETCOIN

BLOCKCHAIN SETCOIN PAYMENTS

Save huge amount of time for engineers to build enterprise solutions 
● MODULAR ARCHITECTURE

● AVAILABLE FOR INSTITUTIONAL INVESTORS
Due to strict requirements to use sensitive & privacy data for institutional investors and financial institutions there is issues to use digital assets 
in their portfolios. Permissioned blockchain resolve this issue to use Setcoin as stable growth currencies for institutional transactions and 
reducing risks of volatility all digital assets portfolio.

●STABLE GROWTH COIN WITH LOW RISK OF VOLATILITY
Low risk volatility provide opportunity to use Setcoin in business, real sector, salaries/workforce and other payments worldwide without 
countries borders.

● HEALTH DEMAND FROM REAL SECTOR AND INSTITUTIONAL INVESTORS
Real sector demand from customers who needs to buy Setcoin to pay for services at Inserviss marketplace

● ELIMINATING FRAUD & SCAMS
By using identity management system Setcoin Blockchain manage permissions and data access level roles of members 

● AVAILABLE FOR ENTERPRISE SOLUTIONS
Setcoin based at permissioned blockchain with enterprise capabilities Data management system a cryptocurrency for consumers payments at 
Healthcare, Beauty, Entertainment, Official, Sport & other services. Demand from customers who needs to by services at Inserviss 
marketplace. Marketplace, Finance, Healthcare, Supply Chain etc.

● SCALABILITY
Capable for big amount transactions every second on the chain

CURRENCIES PROPERTIES
CAPABILITIES SETCOIN FIAT (USD, EUR, GBP, ETC) BITCOIN

TRANSACTIONS LIMITS

LIQUIDITY

MULTIWALLET TO STORE DIGITAL 
ASSETS

STABLE COIN FOR 
SUSTANDABLE PORTFOLIO

LOW RISK VOLATILITY

SAVING TIME & VERIFICATION

HEALTH DEMAND FROM REAL 
SECTOR (SERVICES/GOODS)

UNLIMITED

UNLIMITED

LIMITED

LIMITED

MODERATE

MODERATE

YES

YES

YES

YES

YES

NO

NO

NO

NO

NOYES

NO

YES

YES

NO

Listing at Waves Decentralized Exchange
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NETWORK EFFECT STRATEGY
Inserviss platform use 5C Strategy to develop strong network effect and increase exponential grow of platform members. 

Service providers and customers are in a sense taking ownership of the platform, By investing and storing Setcoin, as 
digital assets, the value of which they have an impact on the direct from the number of daily orders 
 

● C O M M U N I T Y

Incorporating opportunities for deeper collaboration between service providers and customers where they are able to 
self-organize into offering and ordering new services that advance the specific agendas that are important to 
customers individually. 

● C O L L A B O R A T I O N

● C U R A T I O N

Maintain the integrity of Inserviss platform by keeping HIGH network quality of services that offer providers.

Allowing for the greatest ease-of-use so customers are actually booking & buying providers 
services as much as possible.

● C O M M U N I C A T I O N

● C O N N E C T I O N

Where we will get our initial users up and running on the platform. 

5C STRATEGY CONTAINS:

VIRALITY STRATEGY & GETTING CRITICAL MASS
CRITICAL MASS IS A HAPPY STATE WHERE:

LOADING: Service providers get enough orders to have loading at least 80% working time 
ENGAGING: In platform are enough services to keep consumers engage 
RETURNING: Consumers interact with providers and services and return for more 

Each customer engaged in one niche can become customer in another niche and sectors. This going to growing Average 
Customer Value. As more new services adds to platform as more payments customers will do in month to several service 
providers. 
As more customers will be satisfied as more engagement between Service Providers and customers will be and as faster 
Inserviss will get Critical Mass and Virality Effect 

Inserviss will be a big marketplace for a tones of services, but to get critical mass and achieve virality effect we will start from 
a local niche marketing. For example, first service providers and customers is planning to targeted by Nail service niche and 
major US cities like New York and Los Angeles. On next stage marketing will grow in niche nationality in US and global. In 
same time new niches and sectors will be open and new marketing campaigns will be targeted to attract more service 
providers in platform. 

Platform will encourage and give additional promote opportunities for service providers that create wow-effect for their 
customers. 
Customers receive much more than expected or service is unique in local area. 
Customer under wow-effect will tell about his excitement experience everybody in his friends and work environment 
and attract to platform many new customers from his family, friends and co-workers  

TARGETING A NICHE

CUSTOMERS MARKETING INSIDE INSERVISS

WOW-EFFECT SERVICES 

DISTRIBUTION STRATEGY
Inserviss marketplace have couple strategies for distribution & growth of ecosystem: 
1. Data monetization. Users could monetize their digital data via Setcoin and start spend it at services using Inserviss 
marketplace at all sectors like Healthcare, Entertainment, Beauty etc. 
2. Social media paid users acquisition: 
The leading social networks are usually available in multiple languages and enable users to connect with friends 
or people across geographical, political or economic borders. Approximately 2 billion internet users are using social networks 
and these figures are still expected to grow as mobile device usage and mobile social networks increasingly gain traction. 
The most popular social networks usually display a high number of user accounts or strong user engagement. 
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GEOGRAPHICAL EXPANSION PLAN
For Global Growth Inserviss marketplace will use Minimal Valuable Localization (MVL) Strategy 
MVL will allow Inserviss 
• Grow user base with minimal cost and time 
• Test which markets should be targeted for a full launch 
• Improve and optimize marketplace for global markets  
 
According to Statista the most spoken language worldwide is English 1.5 Billion people 
First step in Global growth is to launch marketplace in English - speaking countries United States, Canada, United Kingdom, 
Australia 
Second Step localize marketplace using MVL in Chinese, Hindi and Spanish languages and launch in China, India, Brazil, 
Mexico, Spain 
Last step localize marketplace for other languages and make it available for using Global in any country 
 

The most spoken languages worldwide 
(speakers and native speaker in millions)

Main Headquarter is planning to be launched in South California, Playa Vista, Los Angeles Great Area. 
Playa Vista is a fast growing hub in Tech, Median and Entertainment singularity. 
Products, that are created in heart of Silicon Beach are more user-friendly and UX oriented 
 
Inserviss inc. 
Silicon Beach, Playa Jefferson 
Jefferson Blvd 12427 
Los Angeles, California 90066 
United States 

HEADQUARTER
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TECHNICAL ARCHITECTURE
To create a marketplace for service industry where peer to peer network efforts are reaped the network should be a balance 
of centralized and decentralized ecosystem where all the service level transactions should be executed within scalable 
centralized servers and the payment transactions should be executed on a blockchain with Setcoin. Payment cryptocurrency 
needs to be stable and pegged with local currencies wherever applicable.It should have the key features like smart contracts, 
application framework, zero fee capability(off chain transactions), interoperability with pegged side chains and other 
blockchains, private side chains, public blockchain, user privacy, stable tokens.

Inserviss & Setcoin Workflow

Service providers and consumers interact with the network with an Inserviss iOS and Android apps (user apps). The user 
apps consists of two modules - client module and merchant module. 
The client should provide all feature capabilities as described in product review. The merchant or the master should be able 
to have solution for listing and management services. They can also add other information about the product or services and 
create a trust score for themselves on the platform. 
All transactions regarding services needs to be stored at centralized servers which should be scalable according network 
needs. All payment transactions should be stored at a public blockchain as network with a native token. 
Each user have Setcoin wallet. Users buy Setcoin using credit cards for any transactions with service provider. 
Alternatively the blockchain needs to be compatible with off chain networks as of lightning network to accommodate off chain 
transactions. Setcoin Blockchain should also have support for pegged side chains and interoperability with various other 
chains within the network. 
Network could accommodate developing of other third-party applications and frameworks which would get on infrastructure 
being developed by setcoin and the native currency could be used for any such applications being built on setcoin 
blockchain. 
 
Following components needs to be to coupled together to build the aforementioned network: 
Blockchain network: This includes building a certificate authority for issuing relevant network certificates and wallets, picking 
scalable and modular consensus model, optimizing the transport layers and packet sizes for faster network syncs, setting up 
miner networks, optimizing and fine tuning the codebase to scale the number of transactions, distributing transaction pooling 
and optimization of transaction pool access and storage mechanism. 
Building smart contracts/applications/frameworks capability to the network. 
 
Here are the key components which are listed as deliverables: 
iOS/Android apps 
Permissionless  blockchain network 
Off-chain transactions capabilities 
Interoperability with pegged side chains 
Smart contracts 
Applications/frameworks 
Throughput of minimum 1000+ tps (86Mn transactions a day) 
The product will be built to scale and will be deployed on AWS instances. 
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Hyperledger is an open source collaborative effort created to advance cross-industry blockchain technologies. 
It is a global collaboration, hosted by The Linux Foundation, including leaders in finance, banking, Internet of Things, supply 
chains, manufacturing, and Technology.” Hyperledger does not support Bitcoin or any other cryptocurrency. But the platform 
is thrilled by blockchain technology. Not since the Web itself, the website tells, “has a technology promised broader and more 
fundamental revolution than blockchain technology.” Blockchains has the 
potential to “build a new generation of transactional applications that establishes trust, accountability, and transparency at 
their core while streamlining business processes and legal constraints.” 

POWERED BY HYPERLEDGER 

Sidechain Interoperability 
Adding support to deploy two-pegged side chains for interoperability of their digital assets 
In case of Bitcoin, every transaction in the history is stored with the same level of irreversibility. This is expensive to maintain 
and may not be appropriate for low value or low-risk transactions. These trade-offs should be made for each transaction, as 
transactions vary widely in value and risk profile. There are assets besides currencies that may be traded on blockchains 
such as smart properties. In order to achieve these trade-offs, we inherit a new technological advancement called pegged 
sidechains, which enables Setcoin and other ledger assets to be transferred between multiple blockchains. This gives users 
access to new and innovative cryptocurrency systems using the assets they already own. 
By reusing Setcoin, these systems can more easily inter-operate with each other and with Setcoin, avoiding the liquidity 
shortages and market fluctuations associated with new currencies. Since sidechains are separate systems, technical and 
economic innovation is not hindered. Despite bidirectional transferability between Setcoin and pegged sidechains, they are 
isolated: in the case of a cryptographic break (or malicious design) in a sidechain, the damage is entirely confined to the 
sidechain itself. 

A pegged sidechain is a sidechain whose assets can be 
imported from and returned to other chains; that is, a side 
chain that supports two-way pegged assets. 
Properties of a Pegged-Sidechain: 
- Assets which are moved between side chains should be 
able to be moved back by whomever their current holder is, 
and nobody else. 
- Transfers should be atomic, i.e. happen entirely or not at 
all. There should not be failure modes that result in loss or 
allow fraudulent creation of assets 
- Sidechains should be firewalled: a bug in one sidechain 
enabling creation (or theft) of assets in that chain should not 
result in creation or theft of assets on any other chain. 

Our proposed solution is to transfer assets by providing proofs of possession in the transferring transactions themselves, 
avoiding the need for nodes to track the sending chain. On a high level, when moving assets from one blockchain to another, 
we create a transaction on the first blockchain locking the assets, then create a transaction on the second blockchain whose 
inputs contain a cryptographic proof that the lock was done correctly. These inputs are tagged with an asset type, e.g. the 
genesis hash of its originating blockchain. 

Incorporate Zk-Snarks for protecting user privacy
Bitcoin blockchain is massively replicated by mutually-distrustful peers, the information it contains is public. While users may 
employ many identities (or pseudonyms) to enhance their privacy, an increasing body of research shows that anyone can de- 
anonymize Bitcoin by using information in the blockchain. To protect their privacy, users thus need an instant, risk-free, and, 
most importantly, automatic guarantee that data revealing their spending habits and account balances is not publicly 
accessible by their neighbors, co-workers, and the merchants with whom they do business. Anonymous transactions also 
ensure that the market value of a coin is independent of its history, thus ensuring that legitimate users’ coins remain fungible. 
An exciting recent development in academic cryptography has been the invention of SNARKs. SNARKs are space-efficient, 
quickly verifiable zero-knowledge cryptographic proofs that some computation was done. Blocks could be constructed which 
prove their changes to the unspent-output set, but do so in zero-knowledge in the actual transactions. 
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Development Plan | Breakdown

Setcoin Blockchain development 
UI design 
Inserviss App development (iOS & Android separate) 
Back End 
Integration 
Blockchain deployment and testing 
Integration and functional testing 

Inserviss & Setcoin Development

6-8 Months 
1 Month 
2 Months 
4-6 Months 
15 Business Days 
1 Month 
1 Month 

COSTING
The project requires a highly skilled blockchain and backend team working in tandem. It requires a team of: 
2 Experienced blockchain developers 
2 Backend developers 
1 Android developer 
1 iOS developer 
1 UI developer 
1 Quality assurance engineer 
1 CTO 
Usually it takes 12 months push project like these onto production with short testing market interactions at 3-month rang. 
The cost of development effort for the 9 membered team size working would be 630$ an hour(fixed). 
Hence the entire costing for the proposed platform would be 630 (dollars an hour) x 8 (team hours per day) x 300 (team days) 
Total Development Cost = USD 1,500,000 

ROADMAP
2018 ● INSERVISS CONCEPT CREATED

CONCEPT CREATING INSERVISS 
INSERVISS SKETCHING 
ANALIZING TARGET MARKET FOR INSERVISS PLATFROM 
TESTING IDEA ON TARGET MARKET 
FINDING TRADITIONAL VENTURE CAPITAL PARTNERS 
ANALIZING BLOCKCHAIN TECHNOLOGY AND POTENTIAL INTEGRATION INTO INSERVISS PLATFORM 
DECISSION MAKING TO TAKE BLOCKCHAIN AS BUSINESS MODEL FOR INSERVISS 

Analyzing tech architecture for Setcoin Blockchain & Inserviss marketplace 
Tech team building 
Starting MVP development 
Testing Setcoin Blockchain with integration at Inserviss marketplace 
Launching distribution channels 
Getting critical mass into platform & economy 
Localization according MVL for Global expansion

2019 ● MVP Development | Getting critical mass | Localization

C O N T A C T S

Igor Perepelychnyy
Founder & Chief    Execution    Officer   

Email: igorperep@gmail.com 
Skype: perepelychnyy 
Tel/WhatsApp +380667179688 

Telegram: https://t.me/igorsetcoin 
Schedule call meeting 
https://calendly.com/igorset 
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R I S K  F A C T O R S
An acquisition of the Setcoins involves a high degree of risk. Each potential purchaser of the Setcoins should carefully 
consider the following information about these risks before he decides to buy the Setcoins. If any of the following   risks   actually    
occurs,   the   Inserviss   Platform   and   the   value   of   the  Setcoins   could   be   materially   adversely   affected. Risks and uncertainties 
described below in this White Paper may not be the only ones token holders face. Additional risks   and   uncertainties   may   also    
materially   adversely   affect   on   the   Inserviss  Platform   or   the   value   of   the   Setcoins. 
 
1.   RISKS   CONNECTED   TO   THE   VALUE   OF   SETCOINS 
1.1. Lack of Development of Market for Setcoins on early stage. Because there has been no prior public trading market for the 
Setcoins, the sale of the Setcoins described in this White Paper may not result in an active or liquid market for the Setcoins on 
early stage, and their price may be highly volatile. Although applications have been made to the cryptographic token 
exchanges for the Setcoins to be admitted to trading, an active public market may not develop or be sustained after the 
Setcoins sale. If a liquid trading market for the Setcoins does not develop, the price of the INS tokens may become   more    
volatile   and   token   holder   may   be   unable   to   sell   or   otherwise   transact   in   the  Setcoins   at   any   time. 
1.2.  Risks  Relating  to  Highly  Speculative  Traded  Price.   The valuation of digital tokens in a exchanges is usually not 
transparent, and highly speculative. The Setcoins do not hold any ownership rights to Company’s assets and, therefore, are 
not backed by any tangible asset. Traded price of the Setcoins can fluctuate greatly within a short period of time. There is a 
high risk that a token holder could lose his/her entire contribution amount. In the worst-case scenario,   the  Setcoins   could   be    
rendered   worthless. 
1.3. INS Tokens May Have No Value. The Setcoins may have no value and there is no guarantee or representation of liquidity 
for the Setcoins. Company Parties are not and shall not be responsible for or liable for the market value of the Setcoins, the 
transferability and/or liquidity of the Setcoins and/or the availability of any market for the Setcoins through third parties or 
otherwise. For the purposes of this Section of the White Paper, the term "Company Parties" shall include Company and its 
respective past, present and future employees, officers, directors, contractors, consultants, attorneys, accountants, financial 
advisors, equity holders, suppliers, vendors, service providers, parent companies, subsidiaries, affiliates, agents, 
representatives, predecessors, successors and assigns (hereinafter in this Section   –   "Company   Parties"). 
1.4. Setcoins May Be Non-Refundable. Except for as provided in a legally binding documentation or prescribed by the 
applicable legislation, Company Parties are not obliged to provide the Setcoins holders with a refund related to the Setcoins. 
No promises of future performance or price are or will be made in respect to the Setcoins, including no promise of inherent 
value, no promise of continuing payments, and no guarantee that the Tokens will hold any particular value. Therefore, the 
recovery of spent resources may be impossible or may be subject to foreign laws or regulations,   which   may   not   be   the   same    
as   the   private   law   of   the  Setcoins   holder. 
 
2.   BLOCKCHAIN   AND   SOFTWARE   RISKS 
2.1. Blockchain Delay Risk. On the most blockchains used for cryptocurrencies' transactions (e.g., Ethereum, Bitcoin 
blockchains, Waves), timing of block production is determined by proof of work, proof of stack, leased proof of stack so block 
production can occur at random times. For example, the cryptocurrency sent as a payment for the Setcoins in the final 
seconds of the INS token sale may not get included into that period. The respective blockchain may not include the 
purchaser’s transaction at the time the purchaser expects and the payment for the Setcoins may reach the intended wallet 
address not in the same day   the   purchaser   sends   the   cryptocurrency. 
2.2.  Blockchain  Congestion  Risk. The most blockchains used for cryptocurrencies' transactions (e.g., Ethereum, Bitcoin 
blockchains, Waves) are prone to periodic congestion during which transactions can be delayed or lost. Individuals may also 
intentionally spam the network in an attempt to gain an advantage in purchasing cryptographic tokens. That may result in a 
situation where block producers may not include the purchaser’s transaction when the purchaser wants or the   purchaser’s    
transaction   may   not   be   included   at   all. 
2.3.  Risk  of  Software  Weaknesses. The token smart contract concept, the underlying software application and software 
platform (i.e. the Ethereum, Bitcoin blockchains, Waves) are still in an early development stage and unproven. There are no 
representations and warranties that the process for creating the Setcoins will be uninterrupted or error-free. There is an 
inherent risk that the software could contain weaknesses, vulnerabilities or bugs causing, inter alia, the complete   loss   of   the    
cryptocurrency   and/or   the   Setcoins. 
2.4. Risk of New Technology. The Inserviss Platform, the Setcoins and all of the matters set forth in this White Paper are new 
and untested. The Inserviss Platform and the Setcoins might not be capable of completion, creation, implementation or 
adoption. It is possible that no blockchain utilizing the Inserviss Platform will be ever launched. Purchaser of the Setcoins 
 should not rely on the Inserviss Platform, the token smart contract or the ability to receive the Setcoins associated with the 
Inserviss Platform in the future. Even if the Inserviss Platform is completed, implemented and adopted, it might not function as 
intended, and any Setcoins may not have functionality that is desirable or valuable. Also, technology is changing   rapidly,   so    
the   Inserviss   Platform   and   the   Setcoins   may   become   outdated. 
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3.   SECURITY   RISKS 
3.1.  Risk  of  Loss  of  Private  Keys. The Setcoins  may be held by token holder in his digital wallet or vault, which requires a 
private key, or a combination of private keys, for access. Accordingly, loss of requisite private keys associated with such token 
holder’s digital wallet or vault storing the Setcoins  will result in loss of such Setcoins, access to token holder’s token balance 
and/or any initial balances in blockchains created by third parties. Moreover, any third party that gains access to such private 
keys, including by gaining access to login credentials of a hosted wallet   or   vault   service   the   token   holder   uses,   may   be   able   to    
misappropriate   the   token   holder’s  Setcoins. 
3.2. Lack of Token Security.  The Setcoins may be subject to expropriation and or/theft. Hackers or other malicious groups or 
organizations may attempt to interfere with the token smart contract which creates the Setcoins or the Setcoins in a variety of 
ways, including, but not limited to, malware attacks, denial of service attacks, consensus-based attacks, Sybil attacks, 
smurfing and spoofing. In the event of such a software bug or weakness, there may be no remedy and holders of the Setcoins 
are   not   guaranteed   any   remedy,   refund   or   compensation. 
3.3. Attacks on Token Smart Contract. The blockchain used for the token smart contract which creates the Setcoins is 
susceptible to mining attacks, including double-spend attacks, majority mining power attacks, "selfish-mining" attacks, and 
race condition attacks. Any successful attacks present a risk to the token smart contract, expected proper execution and 
sequencing of the Setcoins transactions, and expected proper execution and sequencing of contract computations. 
3.5. Risk of Incompatible Wallet Service.  The wallet or wallet service provider used for the acquisition and storage of the 
Setcoins, has to be technically compatible with the Setcoins. The failure to assure this may have the result that purchaser   of    
the   Setcoins   will   not   gain   access   to   his   Setcoins. 
 
4.   RISKS   RELATING   TO   PLATFORM   DEVELOPMENT 
4.1. Risk Related to Reliance on Third Parties. Even if completed, the Inserviss Platform will rely, in whole or partly, on third 
parties to adopt and implement it and to continue to develop, supply, and otherwise support it. There is no assurance or 
guarantee that those third parties will complete their work, properly carry out their obligations, or otherwise meet anyone’s    
needs,   all   of   might   have   a   material   adverse   effect   on   the   Inserviss  Platform. 
4.2.  Dependence  of  Inserviss  Platform  on  Senior  Management  Team. Ability of the senior management team which is 
responsible for maintaining competitive position of the Inserviss Platform is dependent to a large degree on the services of 
each member of that team. The loss or diminution in the services of members of respective senior management team or an 
inability to attract, retain and maintain additional senior management personnel could have a material adverse effect on the 
Inserviss Platform. Competition for personnel with relevant expertise is intense due to the small number of qualified 
individuals, and this situation seriously affects the ability to retain its existing senior management and attract additional    
qualified   senior   management   personnel,   which   could   have   a   significant   adverse   impact   on   the   Inserviss   Platform. 
4.3. Dependence of Inserviss Platform on Various Factors. The development of the Inserviss Platform may be abandoned for 
a number of reasons, including lack of interest from the public, lack of funding, lack of commercial success or prospects, or    
departure   of   key   personnel. 
4.4. Lack of Interest to the Inserviss Platform. Even if the Inserviss Platform is finished and adopted and launched, the 
ongoing success of the Inserviss Platform relies on the interest and participation of third parties like developers. There can be 
no assurance   or   guarantee   that   there   will   be   sufficient   interest   or   participation   in   the   Inserviss   Platform. 
4.5. Changes to the Inserviss Platform. The Inserviss Platform is still under development and may undergo significant 
changes over time. Although the project management team intends for the Inserviss Platform to have the features and 
specifications set forth in this White Paper, changes to such features and specifications can be made for any number of 
reasons, any of   which   may   mean   that   the   Inserviss  Platform   does   not   meet   expectations   of   holder   of   the  Setcoins. 
4.6. Risk Associated with Other Applications. The Inserviss Platform may give rise to other, alternative projects, promoted by    
unaffiliated   third   parties,   under   which   the  Setcoins   will   have   no   intrinsic   value. 
4.7. Risk of an Unfavorable Fluctuation of Cryptocurrency Value. The proceeds of the sale of the Setcoins will be 
denominated in cryptocurrency, and may be converted into other cryptographic and fiat currencies. If the value of 
cryptocurrencies fluctuates unfavorably during or after the Setcoins sale, the project management team may not be able   to    
fund   development,   or   may   not   be   able   to   develop   or   maintain   the   Inserviss   Platform   in   the   manner   that   it   intended. 
 
5.   RISKS   ARISING   IN   COURSE   OF   COMPANY   PARTIES'   BUSINESS 
5.1.  Risk  of  Conflicts  of  Interest.   Company Parties may be engaged in transactions with related parties, including 
respective majority shareholder, companies controlled by him or in which he owns an interest, and other affiliates, and may 
continue to do so in the future. Conflicts of interest may arise between any Company Party's affiliates and respective 
Company Party, potentially resulting in the conclusion of transactions on terms not determined by market forces. 
5.2. Risks Related to Invalidation of Company Parties Transactions. Company Parties have taken a variety of actions relating 
to their business that, if successfully challenged for not complying with applicable legal requirements, could be invalidated or 
could result in the imposition of liabilities on respective Company Party. Since applicable legislation may subject to many 
different interpretations, respective Company Party may not be able to successfully defend any challenge brought against 
such transactions, and the invalidation of any such transactions or imposition of any such liability   may,   individually   or   in   the    
aggregate,   have   a   material   adverse   effect   on   the   Inserviss   Platform. 
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5.3.  Risk  Arising  from  Emerging  Markets. Company Parties or some of them may operate on emerging markets. Emerging 
markets are subject to greater risks than more developed markets, including significant legal, economic and political risks. 
Emerging economies are subject to rapid change and that the information set out in this White Paper may   become   outdated    
relatively   quickly.  
 
6.   GOVERNMENTAL   RISKS 
6.1.  Uncertain  Regulatory  Framework. The regulatory status of cryptographic tokens, digital assets and blockchain 
technology is unclear or unsettled in many jurisdictions. It is difficult to predict how or whether governmental authorities will 
regulate such technologies. It is likewise difficult to predict how or whether any governmental authority may make changes to 
existing laws, regulations and/or rules that will affect cryptographic tokens, digital assets, blockchain technology and its 
applications. Such changes could negatively impact the tokens in various ways, including, for example, through a 
determination that the tokens are regulated financial instruments that require registration. Company may cease the distribution 
of the Setcoins, the development of the Inserviss Platform or cease operations in a jurisdiction in the event that governmental 
actions make it unlawful or commercially undesirable to continue   to   do   so. 
6.2. Failure to Obtain, Maintain or Renew Licenses and Permits. Although as of the date of starting of the Setcoins sale there 
are no statutory requirements obliging Company to receive any licenses and permits necessary for carrying out of its activity, 
there is the risk that such statutory requirements may be adopted in the future and may relate to any of Company Parties. In 
this case, Company Parties' business will depend on the continuing validity of such licenses and permits and its compliance 
with their terms. Regulatory authorities will exercise considerable discretion in the timing of license issuance and renewal and 
the monitoring of licensees’ compliance with license terms. Requirements which may be imposed by these authorities and 
which may require any of Company Party to comply with numerous standards, recruit qualified personnel, maintain necessary 
technical equipment and quality control systems, monitor our operations, maintain appropriate filings and, upon request, 
submit appropriate information to the licensing authorities, may be costly and time-consuming and may result in delays in the 
commencement or continuation of operation of the Inserviss Platform. Further, private individuals and the public at large 
possess rights to comment on and otherwise engage in the licensing process, including through intervention in courts and 
political pressure. Accordingly, the licenses any Company Party may need may not be issued or renewed, or if issued or 
renewed, may not be issued or renewed in a timely fashion, or may involve requirements which restrict any Company Party's 
ability to conduct its operations   or   to   do   so   profitably. 
6.3.  Risk  of  Government  Action. The industry in which Company Parties operate is new, and may be subject to heightened 
oversight and scrutiny, including investigations or enforcement actions. There can be no assurance that governmental 
authorities will not examine the operations of Company Parties and/or pursue enforcement actions against them. All of this 
may subject Company Parties to judgments, settlements, fines or penalties, or cause Company Parties to restructure their 
operations and activities or to cease offering certain products or services, all of which could harm Company Parties' reputation 
or lead to higher operational costs, which may in turn have a material adverse effect on   the   Setcoins   and/or   the   development    
of   the   Inserviss   Platform. 
6.4.  Risk of Burdensomeness of Applicable Laws, Regulations and Standards.  Failure to comply with existing laws and 
regulations or the findings of government inspections, or increased governmental regulation of Company Parties operations, 
could result in substantial additional compliance costs or various sanctions, which could materially adversely affect Company 
Parties business and the Inserviss Platform. Company Parties operations and properties are subject to regulation by various 
government entities and agencies, in connection with ongoing compliance with existing laws, regulations and standards. 
Regulatory authorities exercise considerable discretion in matters of enforcement and interpretation of applicable laws, 
regulations and standards. Respective authorities have the right to, and frequently do, conduct periodic inspections of any 
Company Party's operations and properties throughout the year. Any such future inspections may conclude that any Company 
Party has violated laws, decrees or regulations, and it may be unable to refute such conclusions or remedy the violations. Any 
Company Party's failure to comply with existing laws and regulations or the findings of government inspections may result in 
the imposition of fines or penalties or more severe sanctions or in requirements that respective Company Party cease certain 
of its business activities, or in criminal and administrative penalties applicable to respective officers. Any such decisions, 
requirements or sanctions, or any increase in governmental regulation of respective operations, could increase Company 
Parties' costs and materially adversely   affect   Company   Parties   business   and   the   Inserviss   Platform. 
6.5. Unlawful or Arbitrary Government Action. Governmental authorities may have a high degree of discretion and, at times, 
act selectively or arbitrarily, without hearing or prior notice, and sometimes in a manner that is contrary a law or influenced by 
political or commercial considerations. Moreover, the government also has the power in certain circumstances, by regulation 
or government act, to interfere with the performance of, nullify or terminate contracts. Unlawful, selective or arbitrary 
governmental actions have reportedly included the denial or withdrawal of licenses, sudden and unexpected tax audits, 
criminal prosecutions and civil actions. Federal and local government entities have also used common defects in matters 
surrounding the Token sale as pretexts for court claims and other demands to invalidate or to void any related transaction, 
often for political purposes. In this environment, Company Parties' competitors may receive preferential treatment from the 
government, potentially giving them a competitive advantage over   Company   Parties. 
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AML/KYC Policy 
1. General overview 
Inserviss.inc (hereinafter the Company) is committed to the highest standards of the Anti-Money Laundering (AML) and Know 
Your Client (KYC) compliance and requires the management and employees to follow the named standards. 
The Company performs all the required measures in accordance with applicable law and regulations, issued by regulatory 
authorities. The AML and KYC policy is being fulfilled within the Company by means of the following procedures: client 
acceptance policy, client identification procedures, monitoring of client activity, deposit and withdrawal requirements, record 
keeping, risk management, reporting of suspicious transactions. 
The Company continuously updates its regulatory framework and procedures, systems and technology, and educates the 
staff to assure that The Company is well-equipped to combat money laundering and other financial crimes. The Company is 
fully committed to the prevention of the use of the Company's services by those who abuse them. 
 
2. Client acceptance policy 
The Company does not accept clients and clients' funds from the countries identified as a high-risk or non-cooperative by the 
credible international organizations. The Company does not accept as clients politically exposed persons and other high-risk 
or suspicious individuals or entities. 
 
3. Client identification procedures 
Before activating a client's trading account the Company ensures that client provided all necessary information and has 
finished an identity verification procedure. 
During the process of account registration, client provides personal data including full name, date of birth, nationality, 
complete address, phone number, e-mail address, identification document number and other information requested. 
To confirm the provided information client sends the following documents: a copy of the passport with the photo and 
signature; evidence of address such as a copy of utility bill or bank statement. Documents confirming ownership of a bank 
account or card may be also requested if necessary. New copies of verification documents are requested from clients prior to 
the expiration of the current ones. 
Corporate clients in addition provide the company documents such as the certificate of incorporation, names and addresses 
of directors and beneficial owners, evidence of the company's address, description and nature of business. 
 
4. Monitoring of client activity 
The Company continuously monitors the activity of every client to identify and prevent any suspicious transactions. The 
detection of suspicious transactions triggers in-depth investigations of the customer's account. In case of suspicious activity, 
client is asked for supporting documentation and may be reported to AML authorities. 
Suspicious activity includes, but not limited to, transactions that do not make economic sense, unusually large transactions, 
transactions involving unidentified parties, transactions structured to avoid the amount threshold of government reporting 
requirements, deposit followed by an immediate request for withdrawal, etc. 
 
5. Deposit and withdrawal requirements 
The Company has established strict requirements for depositing and withdrawing funds to and from clients' trading accounts. 
Only methods that allow identifying the client can be used to fund the trading account. These methods include bank wire 
transfers, payment cards, and some other. No cash or other anonymous payment instruments allowed. Only the owner of the 
trading account can fund the account, incoming transfers from third parties are not allowed. Third party deposits are rejected 
and returned without crediting to the trading account. 
Withdrawing funds from the trading account is possible only to the client account the funds have been received from. In some 
particular cases such as the originating account has been closed the payment can be made to the other account of the owner 
of the trading account. Payments to third parties' accounts are not allowed. 
If the account was funded by the method that cannot be used for withdrawal, the funds may be withdrawn to a bank account 
of the client. Other methods may be used only if they allow proving the identity of the account owner. 
 
6. Measures taken 
In cases of an attempt to execute transactions which the Company suspects that are related to money laundering or other 
criminal activity, the Company will proceed in accordance with the applicable law and report suspicious activity to regulating 
authority. 
The Company reserves the right to suspend any client's operation, which can be regarded as illegal or may be related to 
money laundering in the opinion of the staff. The Company has complete discretion to temporarily block the suspicious client 
account or terminate an existing client relationship.
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